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0DDQGNDOHQGHU�PDDUW����� 
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,QVWDSPRPHQW�1LHXZH� NOHXWHUV� �NOHXWHUV� JHERUHQ� YRRU�
��VHSWHPEHU������ 
%LEOLRWKHHN� -� -HXJGERHNHQZHHN� -� VSHO�� ¶-H� EHQW� ZLH� MH�
EHQW�·� 
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9P���.OHXWHUV�MXI�0DUOHHQ��0HGLVFK�RQGHU]RHN�–�1HHUSHOW�
�����NODV� 
9P���=HVGH�OHHUMDDU��&\EHUQHWLFD�-�7,2�2YHUSHOW� 
�����X��'HUGH�OHHUMDDU��]ZHPPHQ 
�����X��2SHQLQJ�YDVWHQSHULRGH�-�3DURFKLHNHUN 
�����X��3HUVRQHHOVYHUJDGHULQJ 
�����X��'HUGH�ELMHHQNRPVW�RXGHUV�(HUVWH�FRPPXQLH 
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9P���'HUGH�OHHUMDDU��7UHIEDOWRUQRRL�–�6SRUWKDO�$FKHO� 
9P���9LHUGH�OHHUMDDU��EH]RHN�UHF\FODJHSDUN 
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�����X��'HUGH�OHHUMDDU��]ZHPPHQ 
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�����X�� .HQQLVPDNLQJVPRPHQW� YRRU� QLHXZH� LQVWDSSHUV�
NOHXWHUVFKRRO 
9P���'HUGH�OHHUMDDU��EH]RHN�UHF\FODJHSDUN 
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9P���(HUVWH�OHHUMDDU��6SRUW�HQ�VSHO��6SRUWKDO�$FKHO 
1P���7ZHHGH�OHHUMDDU��6SRUW�HQ�VSHO��6SRUWKDO�$FKHO 
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9P���9LMIGH�OHHUMDDU��0HGLVFK�RQGHU]RHN�–�1HHUSHOW� 
2XGHUFRQWDFWHQ�NOHXWHUVFKRRO� 
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2XGHUFRQWDFWHQ�ODJHUH�VFKRRO 
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/DJHUH�VFKRRO�–�5DSSRUW�GHUGH�SHULRGH 
�����X��/DJHUH�VFKRRO�–�.LQGHUPDUNW 
�����X��%HJLQ�SDDVYDNDQWLH� 
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2XGHUFRQWDFWHQ 
 

.OHXWHUVFKRRO 
2S�GLQVGDJ����PDDUW������ JDDW� GH� FRQWDFWDYRQG� YDQ� RQ]H� NOHX�
WHUVFKRRO�GRRU��'LW�FRQWDFW�LV�LQ�GH�HHUVWH�SODDWV�RS�DDQYUDDJ�YDQ�GH�
OHHUNUDFKWHQ�RI�GH�]RUJFR|UGLQDWRU��$OOH�RXGHUV�YDQ�RQ]H�NOHXWHUV�
NULMJHQ�GH�JHOHJHQKHLG�YRRU�HHQ�YULMEOLMYHQG�FRQWDFWPRPHQW� 
 

/DJHUH�VFKRRO 

+HW�RXGHUFRQWDFW�YRRU�GH�OHHUOLQJHQ�YDQ�GH�ODJHUH�VFKRRO�JDDW�GRRU�
RS� GRQGHUGDJ����PDDUW������� +LHU� ZRUGHQ� GH� UHVXOWDWHQ� YDQ� GH�
GHUGH� SHULRGH� EHVSURNHQ�� 2RN� GLW� FRQWDFWPRPHQW� LV� RS� DDQYUDDJ�
YDQ�GH�OHHUNUDFKWHQ��GH�WDDNOHHUNUDFKW�RI�GH�]RUJFR|UGLQDWRU��1D�
WXXUOLMN� NULMJHQ� RRN� KLHU� DOOH� RXGHUV� GH� JHOHJHQKHLG� YRRU� HHQ� YULM�
EOLMYHQG�FRQWDFWPRPHQW�DDQ�VFKRRO� 
 

 

-HXJGERHNHQZHHN�´09;�-�MH�EHQW�ZLH�MH�EHQW�µ 

9DQ PDDQGDJ���PDDUW�WRW�HQ�PHW�YULMGDJ����PDDUW YLHUHQ�ZH� LQ�
RQ]H� VFKRRO� GH� -HXJGERHNHQZHHN�PHW� DOV� WKHPD ¶09;�«�MH�EHQW�
ZLH�MH�EHQW·� 
 
'H� -HXJGERHNHQZHHN� ����� GHQNW� QD� RYHU� MH]HOI� ]LMQ�� LGHQWLWHLW��
UROSDWURQHQ�� MRQJHQV�PHLVMHV� HQ� DOOHV� GDDU� WXVVHQLQ�� 09;� JHHIW�
JHHQ�DQWZRRUGHQ�PDDU�VWHOW�RSHQ�YUDJHQ� 
 
09;� EHJLQW� ELM� MRQJHQV� HQ� PHLVMHV��0DDU�
KHW�ZLO�KHQ�QLHW�OLMQUHFKW�WHJHQRYHU�HONDDU�
]HWWHQ�� +HW� ZLO� KHQ� GRHQ� EHZHJHQ�� .ULV�
NUDV�HQ�GRRU�HONDDU����� HQ�GDW�DOOHV� LQ�ERH�
NHQ� 
 

7LMGHQV� GH]H� WZHH� ZHNHQ� EUHQJW� HONH� NODV�
YDQ�GH� ODJHUH�VFKRRO�HHQ�EH]RHN�DDQ�GH�EL�
EOLRWKHHN� YDQ� +DPRQW�� ZDDU� LHGHUH� OHHUOLQJ�
NDQ�GHHOQHPHQ�DDQ�GH�DFWLYLWHLWHQ� JHRUJDQL�
VHHUG� GRRU� PHGHZHUNHUV� HQ� YULMZLOOLJHUV� YDQ�
GH�ELEOLRWKHHN�� 
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,QVFKULMYHQ�HQ�PD[LPXPFDSDFLWHLW 
 
2Q]H� VFKRRO� LV� GH� ODDWVWH� MDUHQ� VWHUN� JHJURHLG� �:H� ZLOOHQ� HFKWHU� GH�
SHUVRRQOLMNH�DDQSDN�GLH�RQV�NHQPHUNW��EOLMYHQ�JDUDQGHUHQ� � 
 

'H�RYHUKHLG� YHUSOLFKW� HONH� VFKRRO� RP� MDDUOLMNV� HHQ�PD[LPXPFDSDFLWHLW�
WH�EHSDOHQ�� 
 
:LM�ZLOOHQ�WRFK�HYHQ�EHQDGUXNNHQ�GDW�GLW�RP�HHQ�ORXWHU�DGPLQLVWUDWLHYH�
NZHVWLH�JDDW��7RW�RS�KHGHQ� LV�HU�RS�RQ]H�VFKRRO�UXLP�YROGRHQGH�SODDWV�
HQ�LV�HU�QRJ�JHHQ�HQNHOH�UHGHQ�WRW�EHSHUNLQJ�YDQ�KHW�DDQWDO�LQVFKULMYLQ�
JHQ� 
 
9RRU� YROJHQG� VFKRROMDDU� �����-������ZHUG�GRRU�KHW� VFKRROEHVWXXU�
GH�PD[LPXPFDSDFLWHLW�YDVWJHOHJG�RS� 
 
-�����NOHXWHUV� YRRU�GH�NOHXWHUVFKRRO�  
-�����OHHUOLQJHQ� YRRU�GH� ODJHUH� VFKRRO�  
 
'H�LQVFKULMYLQJHQ�]LMQ�VWULNW�JHUHJOHPHQWHHUG�HQ�EHJLQQHQ��YRRU�EHSDDO�
GH�JURHSHQ��DO�LQ�IHEUXDUL��:H�]HWWHQ�YRRU�X�DOOHV�RS�HHQ�ULM� 
 
-�%URHUV�RI�]XVVHQ YDQ�NLQGHUHQ�GLH�DO�LQ�GH�VFKRRO�LQJHVFKUHYHQ�� 
���]LMQ��NULMJHQ�DOWLMG�HHUVW�YRRUUDQJ��'LW�JHOGW�RRN�YRRU NLQGHUHQ�YDQ�� 
��SHUVRQHHO�YDQ�GH�VFKRRO�� 
 

-�9DQDI ZRHQVGDJ ��PDDUW������ 
 NXQQHQ DOOH� DQGHUH� NLQGHUHQ LQVFKULMYHQ�� WRW� KHW� DDQWDO� EH-
 VFKLNEDUH�SODDWVHQ�DOOHPDDO�]LMQ�LQJHQRPHQ� 
 

,V�MH�NLQG�JHERUHQ�LQ�����"�6FKULMI�KHW�LQ�  

 $OOH� RXGHUV� YDQ� HHQ� NLQG� JHERUHQ� LQ ���� NXQQHQ� KXQ� NLQG� LQ-
 VFKULMYHQ�LQ�HHQ�VFKRRO��:DFKW�QLHW�WRW�XZ�NLQG�����MDDU�LV�JHZRU-
 GHQ��RRN�DO�NDQ�XZ�NLQG�SDV�VWDUWHQ�RS���VHSWHPEHU������� 
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(ONH�NOHXWHU�PDJ YDQDI���MDDU�HQ���PDDQG QDDU�GH�NOHXWHUVFKRRO��
.OHXWHUV�NXQQHQ�VWDUWHQ�RS�HHQ�LQVWDSGDJ��(U�]LMQ���LQVWDSGDJHQ�� 
 
 
 
 
 
 
 
 
 
 
9RRU�KHW�VFKRROMDDU�����-�����]LMQ�GDW� 
 -�QD�GH�]RPHUYDNDQWLH��YULMGDJ���VHSWHPEHU����� 
 -�QD�GH�KHUIVWYDNDQWLH��PDDQGDJ ��QRYHPEHU����� 
 -�QD�GH�NHUVWYDNDQWLH��PDDQGDJ ��MDQXDUL����� 
 -�HHUVWH�VFKRROGDJ�YDQ�IHEUXDUL��GRQGHUGDJ ��IHEUXDUL����� 
 -�QD�GH�NURNXVYDNDQWLH��PDDQGDJ ���IHEUXDUL����� 
 -�QD�GH�SDDVYDNDQWLH��PDDQGDJ����DSULO����� 
 -�QD�+HPHOYDDUWVGDJ��PDDQGDJ ���PHL����� 
 

%LMNRPHQGH�LQIR� 
 

 -�8�NDQ�XZ�NLQG�LQVFKULMYHQ�WLMGHQV�GH�RSHQLQJVXUHQ�YDQ�GH���� ���
VFKRRO�RI�QD�DIVSUDDN� 
 

 -�1HHP�YRRU�GH�LQVFKULMYLQJ�GH�.LGV-,'�RI�KHW�JHERRUWH- ���
DWWHVW�YDQ�XZ�NLQG�PHH� 
 
 
0HHU�LQIRUPDWLH�RYHU�LQVFKULMYHQ�LQ�RQ]H�VFKRRO�NDQ�X�YLQGHQ�RS�GH�
ZHEVLWH�ZZZ�LQVFKULMYLQJVUHFKW�EH 

 
9RRU�PHHU�LQIRUPDWLH�NDQ�X�DOWLMG�WHUHFKW�RS�KHW�VHFUHWDULDDW�RI�
ELM�GH�GLUHFWLH�YDQ�GH�VFKRRO� 
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6FKRROIHHVW������–�¶6FKRRO�LQ�EHZHJLQJ· 
 
6FKRRO�HQ�RXGHUV��HHQ�ERRGVFKDS�YRRU�HONDDU�  
 
9LD� GH� VFKRROWUHLQWMHV� KRXGHQ� ZH� X� UHJHOPDWLJ� RS� GH� KRRJWH� RYHU�
KHW�EHZHJLQJV-�HQ�VSRUWEHOHLG�YDQ�RQ]H�VFKRRO� � 
 
$DQGDFKW� YRRU� HHQ� JH]RQGH� OHHIVWLMO� HQ� YROGRHQGH� EHZHJLQJ� HQ�
VSRUW�RS�VFKRRO PDNHQ�GDQ�RRN�GHHO�XLW�YDQ�RQ]H�VFKRROYLVLH� 
 
:DDURP�DDQGDFKW�YRRU�%HZHJHQ�HQ�6SRUW" 
 

:LH��VSRUW�HQ��EHZHHJW��YRHOW��]LFK�JH]RQGHU���ILWWHU���VWHUNHU�HQ���� 
�����OHHUW�VSHOHQGHUZLMV�WDO�YDQ�YDDUGLJKHGHQ� 

 
6SRUW�HQ�EHZHJHQ�YHUODDJW�KHW�ULVLFR�RS�KHW�RQWVWDDQ�YDQ�]LHNWHV� 

�����DOV�RYHUJHZLFKW�HQ�GHSUHVVLH� 
 
.LQGHUHQ�GLH�RS�MRQJH�OHHIWLMG�YROGRHQGH�VSRUWHQ�HQ�EHZHJHQ� 

����]LMQ�RRN�RS�ODWHUH�OHHIWLMG�YDNHU�DFWLHI� 
 
*RHG�OHUHQ�VSRUWHQ�HQ�EHZHJHQ�GUDDJW�ELM�DDQ�]RZHO�GH�DOJHPHQH� 

�����DOV�PRWRULVFKH�RQWZLNNHOLQJ�YDQ��MRQJH�NLQGHUHQ���+LHUPHH��ZRUGW��� 
�����GH�NDQV��RS��HUQVWLJ��OHWVHO�GRRU��HHQ��JHEUHN��DDQ��PRWRULHN��RRN������� 
�����YHUNOHLQG� 

 
6SRUW�HQ�EHZHJHQ�LV�RRN��JRHG��YRRU��GH�VRFLDOH�HQ�YHUVWDQGHOLMNH� 

�����RQWZLNNHOLQJ��YDQ��NLQGHUHQ��=R��OHUHQ��NLQGHUHQ�VDPHQ�WH�ZHUNHQ�� 
�����GRHOHQ�WH��VWHOOHQ��HQ��PHW�WHOHXUVWHOOLQJHQ�RP�WH�JDDQ��2RN�OHUHQ� 
�����NLQGHUHQ�PHHUGHUH��WDNHQ��WHJHOLMNHUWLMG�XLW�WH�YRHUHQ��]HOIVWDQ- 
�����GLJ�EHVOLVVLQJHQ�WH�QHPHQ�HQ�SULRULWHLWHQ�WH�VWHOOHQ� 

 
6SRUW�HQ�EHZHJHQ�]LMQ�GDDUQDDVW�LQ]HWEDDU�DOV�PLGGHO�RP�WH�]RU- 

�����JHQ�GDW�NLQGHUHQ�OHNNHUGHU�LQ�KXQ�YHO�]LWWHQ���'HQN��DDQ�KHW��YHU- 
�����JURWHQ��YDQ��]HOIYHUWURXZHQ���RSGRHQ��YDQ�VRFLDOH��FRQWDFWHQ��HQ�� 
�����ZHHUEDDU�GHU��ZRUGHQ� 
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2XGHUV�EHUHLNHQ"  
 
1LHW� DOOH� RXGHUV� ]LMQ� DOWLMG� YROGRHQGH� EH]LJ� PHW� KHW� EHODQJ� YDQ�
YROGRHQGH�JH]RQG�EHZHJHQ��:LO�RQ]H�VFKRRO�XLW�KDDU�VFKRROVSRUW�
ZHUNLQJ�HHQ�GXXU]DDP�HQ�JURRW�UHQGHPHQW�KDOHQ�GDQ�LV�KHW�QRRG�
]DNHOLMN�GDW�HU�RYHUHHQVWHPPLQJ�ZRUGW�JH]RFKW�PHW�KHW�WKXLVPLOL�
HX��GDW�HHQ�]HHU�JURWH�LQYORHG�KHHIW�RS�KHW�EHZHJLQJVJHGUDJ�YDQ�
RQ]H�NLQGHUHQ�� 
 
2P�DOOH�RXGHUV�WH�VHQVLELOLVHUHQ�LV�KHW��VDPHQ��RUJDQLVHUHQ�YDQ�
KHW� NRPHQGH� VFKRROIHHVW� URQG� EHZHJLQJVDFWLYLWHLWHQ� YRRU� NLQ�
GHUHQ�� OHHUNUDFKWHQ� HQ� RXGHUV� LQ� HHQ� RQWVSDQQHQGH� VIHHU� RRN�
HUJ�EHODQJULMN� 
 
 
 
 
 
 
 
 
 
 
9DQDI�PDDUW�RQWYDQJW�X�UHJHOPDWLJ��YLD�*LPPH��ILOPSMHV��JHPDDNW�
GRRU�GH�OHGHQ�YDQ�RQ]H�RXGHUUDDG��RP�DOOH�NLQGHUHQ�pQ�KXQ�RXGHUV�
RS�HHQ�OXGLHNH�PDQLHU�ZDUP�WH�PDNHQ�RP�DFWLHI�GHHO�WH�QHPHQ�DDQ�
RQV�VFKRROIHHVW��ZDDU�ZH�RS�]RHN�JDDQ�QDDU�GH�VSRUWLHIVWH�NODV�YDQ�
GH�NOHXWHUVFKRRO�pQ�YDQ�GH�ODJHUH�VFKRRO� 
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1RWHHU�GXV�DOYDVW�]DWHUGDJ���PHL������ LQ� XZ� DJHQGD� YRRU� HHQ�
RULJLQHHO�VFKRROIHHVW�GDW�X�DOV� �JURRW-�RXGHU�RI�V\PSDWKLVDQW�]H�
NHU�QLHW�ZLO�PLVVHQ� 
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)LVFDOH�DWWHVWHQ�RSYDQJ����� 
2QODQJV�ZHUGHQ�GH�ILVFDOH�DWWHVWHQ�EH]RUJG�RP�GH�NRVWHQ�YDQ�GH�RS�
YDQJ�RS�XZ�EHODVWLQJVEULHI�WH�EHZLM]HQ��'LW� DWWHVW�NDQ�PDDU�HHQPDOLJ�
ZRUGHQ�DIJHOHYHUG��GUDDJ�HU�GXV�]RUJ�YRRU� 
 
'RRU� HHQ� IRXW� LQ� RQV� ERHNKRXGLQJVSURJUDPPD� ZHUGHQ� HFKWHU� YRRU� HQNHOH�
NODVVHQ�GH�DWWHVWHQ�YDQ������YHUNHHUGHOLMN�XLWJHSULQW�HQ�PHHJHJHYHQ�PHW�
GH�NLQGHUHQ��0RJHQ�ZH�X�YUDJHQ�RP�GH�DWWHVWHQ�YDQ������QLHW�WH�EHZD�
UHQ� 
 

2QGHUWXVVHQ�RQWYLQJ�X�RRN�KHW�FRUUHFWH�DWWHVW�YDQ������� 
 

2SEUHQJVW�NLHQDYRQG� 
:H�PRJHQ�RSQLHXZ�VSUHNHQ�YDQ�HHQ�JHVODDJGH�NLHQDYRQG��'H�]DDO�ZDV�
PHHU�GDQ� JRHG� JHYXOG� HQ� GH� SULM]HQWDIHO� ZDV�GH�PRHLWH�ZDDUG��PHGH�
GRRU�GH�YHOH�JXOOH�VSRQVRUV� 
 
=RDOV� X� YDQ� RQV� JHZRRQ� EHQW�� ZRUGW� HONH� RSJHEUDFKWH� HXUR� JHwQYHV�
WHHUG�LQ�GH�NLQGHUHQ�YDQ�RQ]H�VFKRRO��=R�KHEEHQ�ZH�YDQ�GH�RSEUHQJVW�
YDQ�GH]H�NLHQDYRQG�HHQ�GLJLWDDO�ERUG�DDQJHNRFKW�YRRU�KHW�GHUGH�OHHU�
MDDU� YDQ� MXI� 6DQGUD�� $OV� DOOHV� YHUORRSW� YROJHQV� SODQ�� ]RX� GLW� GLJLWDDO�
ERUG�HU�DO�QD�GH�SDDVYDNDQWLH�PRHWHQ�KDQJHQ� 
 

$FWLHV�%URHGHUOLMN�GHOHQ 
'H� OHHUOLQJHQ�YDQ�KHW�YLMIGH� OHHUMDDU�RUJDQLVHUHQ�RS�YULMGDJ����PDDUW�
�����HHQ�NRIILHVWRS��=H�VFKHQNHQ�GDQ�NRIILH�RI�WKHH��(ONH�NRIILHGULQ�
NHU�VWRSW�HHQ�YULMH�ELMGUDJH�LQ�GH�¶.RIILHVWRS-FROOHFWHEXV·�HQ�VWHXQW�]R�
GH�PHQVHQ�LQ�%XUNLQD-)DVR�LQ�KXQ�VWULMG�WHJHQ�DUPRHGH�HQ�RQUHFKW� 
  
  

$OV�DIVOXLWHQGH�DFWLH�RUJDQLVHUHQ�ZLM�RS�YULMGDJ����PDDUW������HHQ�NLQ�
GHUPDUNW��$OOH�NLQGHUHQ�YDQ�GH� ODJHUH�VFKRRO�NULMJHQ�KLHU�GH�JHOHJHQ�
KHLG�RP�KHW�VSHHOJRHG�GDW�]H�WKXLV�QLHW�PHHU�JHEUXLNHQ�� WH�YHUNRSHQ�
YRRU� KHW� JRHGH� GRHO��PDDU�PHWHHQ� NXQQHQ� ]H� RRN� YDQ� GH� JHOHJHQKHLG�
JHEUXLN�PDNHQ�RP�]HOI�VSHHOJRHG�WH�NRSHQ�� 
 
2P�KHW�JHKHHO�ZDW�PHHU�DQLPR�WH�JHYHQ��ZRUGHQ�RXGHUV�HQ�JURRW�
RXGHUV�XLWJHQRGLJG�RP�YDQDI������X�HYHQ�HHQ�NLMNMH�WH�NRPHQ�QH�
PHQ�RS�RQ]H�NLQGHUPDUNW�������� 


